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For example:

Itis a flexible, bookable bus service that operates
within a specific area. The service is available
between 7am and 7pm Monday to Saturday and

Penrithis the hub town and this map shows the
area that the Penrith scheme covers.

e |f you needed to get to an appointment by
11am, you would choose your “arrive by” time

10am to 4pm on Sundays. as 11am.
. e If you wanted to return after 1pm you would .
Passengers book journeys based on where they choose your “leave after” time as Ipm. F|nd Out more
are and where they want to go. ,
e The app matches your request with any and download the app
The service is designed primarily to transport similar one from people in your community
customers from outlying areas to their nearest and offers you a pick-up location and time,
town. and a drop-off location.

@ You can also book areturnjourney.

Journeys wholly within the hub towns will be
prohibited, as other public transport options
are available.

e A notification will be sent to you to confirm
the journey.

e Paymentis made through the app.

e You will receive a notification when the driver
is on their way to the pick-up location.




